
BENEFITS OF SMARTZONE

WHAT WE OFFER

Grow and maintain staff 
skills to best practice 

levels to maximize EHR 
adoption and improve 
consistent utilization 

across your organization

Reduce the impact and cost 
related to onboarding new 
staff with a comprehensive 
suite of training materials 
in a user-friendly Learning 

Management System

Improve your organizations
clinical and financial 

outcomes  by improving 
your staff’s knowledge of 

PointClickCare EHR

Reallocate resources used to 
develop training materials  
and training new staff to 

caregiving purposes

300+
eCourses

21 
Role-based

Learning Path Bundles

150+ 
Instructor Led Online 

Training Sessions Monthly

We design eCourses with adult learning best practices in mind. Each eCourse may include:

Short training
videos

Interactive hands 
on learning

Scenario based
case studies

Shared training
database/sandbox

Quick Reference
Guides (QRG)

SMARTZONE
PointClickCare’s best in class online training and education for your whole organization.

Implementation training

RANGE OF OPTIONS

New staff orientation training Existing staff refresher training based on 
organizational review processes

Discover PointClickCare’s  
full capacity (expand 

PointClickCare ultilization)

Address scorecard review gaps Quarterly upgrades and 
product enhancement training

92%
LEARNERS’  FEEDBACK

Statistics collected from over 40,000 eCourses’ survey responses

of learners would recommend
the training to a colleague 90%

of learners find the training
materials useful and applicable
to their PointClickCare usage


