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Regulatory Requirements

As government regulations are continually developed 
and refined to ensure that consistent quality of services 
are provided to our aging population, assisted living 
organizations must remain in compliance with a myriad 
of state and federal policies. 

It can be difficult, if not impossible, to manually stay 
abreast of each and every regulatory change. Our EHR 
system, tailored specifically to the needs of the assisted 
living environment, automatically adjusts and updates 
so that you remain in compliance—allowing you to 
focus on providing the best care to your residents. 

Monitoring and Measuring Business Performance

Let’s be honest. The assisted living market is highly 
competitive. You need to be adaptable and flexible.

You need business performance indicators at your 
finger tips. Our EHR platform will allow you to better 
gather business intelligence and information on 
resident outcomes with customizable dashboards 
and reporting modules. You can stay on top of 
industry trends while adjusting to changing market 
requirements. 

Promoting Wellness in Residents

At the end of the day, your world revolves around 
the resident so it is imperative to cultivate successful 
wellness programs. Developing a program is one thing, 
but proving its merit and success is another. With 
our EHR system, not only can you track the success of 
your wellness programs, but you can use that data in 
marketing to potential new clients. 

Our EHR platform is specifically designed for the needs of assisted living and enables organizations to improve
day-to-day operations, develop business intelligence (BI) reports and bolster community relationships so that
you are always on top of industry trends, and the evolving needs of the market. 

As the needs of the long-term, post-acute care market continue to evolve and change, assisted living 
providers are facing an array of business challenges such as ever-changing regulatory requirements, 
and the proper tracking, monitoring and measuring of business performance. Add to this, the desire 
to continually improve efficiency, quality of care and market competitiveness, and it becomes clear 
that assisted living providers need to adopt the robust, proven methodology of an EHR system—but 
will any “off-the-shelf” system do?  
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Care & Services 

Planning for and delivering the right care and services 
at the right time is essential to your residents, staff and 
business. Our care and services capabilities ensure that 
resident conditions are thoroughly assessed and that 
service plans are tailored to each of their unique needs. 
Our Point of Care and eMAR solutions ensure timely 
delivery of services and medications, as well as thorough, 
accurate documentation of care, and service delivery.  

Finance & Operations 

Our finance and operations module fully integrates 
with clinical and administrative applications to deliver a 
single, consistent set of data across your community or 
organization. This seamless automation optimizes the 
staffing and scheduling of your personnel, enhances 
census reporting, and boosts staff productivity while 
increasing cash flow. 

Reporting & Business Intelligence

Our solutions are designed to provide decision-makers 
with the business transparency essential to the effective 
management of a senior living organization. Through 
our EHR platform, the insight available to management 
teams lead to improved resident management, improved 
clinical and financial outcomes, and strategic decision-
making.

Community Outreach 

It takes a connected community to care for our residents. 
Your relationship with residents, families, and the 
surrounding community is the engine that drives your 
business. By working better, together, our EHR platform 
helps you to connect to the entire healthcare continuum. 
As well, sales and marketing applications are fully 
integrated within the PointClickCare EHR. 
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We have the largest market share of successful customer implementations in the entire long-term, post-acute care 
(LTPAC) industry. More than that, PointClickCare is your trusted partner and connection point for every person and 
organization across the continuum of care. With the goal of enriching lives through technology, we will improve your 
operational efficiency and increase community outreach while helping you deliver optimum health and wellness to 
your residents. We make healthcare work better by helping it to work together. 

Better. Together. With Connected Care

PointClickCare Version 3.7 is now compliant with 
the ONC 2014 Edition criteria and was certified 
as an EHR Module on October 23, 2013 by the 
Certification Commission for Health Information 
Technology (CCHIT®).
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About PointClickCare

PointClickCare helps healthcare providers meet the global challenges of senior care 
by enabling them to achieve the business results that matter – delivering the highest 
quality of care at the lowest cost. PointClickCare’s cloud-based software platform 
connects healthcare providers across the senior care continuum, providing easy to 
use, regulatory compliant solutions that support a coordinated, person-centered 
approach to care delivery. Over 9,000 long term and post-acute care homes use 
PointClickCare today, making it the North American market leader and Electronic 
Health Record platform of choice for the senior care industry. 

For more information, please contact us at: info@pointclickcare.com


