

	
	

	


	
		
	
	
		
	Skip to content
		
		
	
		
			
				
				Please note that this website is not optimized for the browser you are currently using, Internet Explorer 11, and as a result some elements my not appear as designed. To ensure the best possible experience, please use the latest version of Microsoft Edge, Chrome, or Firefox to view our website.
			

			

		

	


			
				
					
						
							
								
									
										
											Search …
											
											
										

										
											[image: ]
										
									

								

							

						

					

					

						

								REQUEST A DEMO
	SUMMIT
	
									
										
										
										Customer Support
										
										

										
									
								
	Customer Login



							
								Search
							

						

					

				

			


			
				
					

						
							[image: PointClickCare Logo]
						


						
Login


  Mobile menu toggle
  
    [image: ]
  
  
    [image: ]
  






  
    
      
        
          Search …
          
          
        

      

    


  


  
  
    	
        
          Why PointClickCare
        

        

  Open menu
  
    
            
      
        
          
          
        
      

    
  


        	Empower. Connect. Advance.
	Care Transitions
	Care Outcomes
	Financial Health
	Future Innovation
	Advocacy & Government Affairs

      
	
        
          Industry Solutions
        

        

  Open menu
  
    
            
      
        
          
          
        
      

    
  


        	
            Skilled Nursing
            

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Adopting Technology to Overcome Staffing Shortages
	Attract and Retain the Best Staff
	Become a Preferred Provider in Your Network
	Data Access
	Ensure Quality and Compliance
	Improve Your Financial Health
	Increase Occupancy
	PDPM With Confidence
	Providing the Best Resident Experience
	Requirements of Participation (RoP)
	Return Time to Staff
	Streamline the entire medication management process


          
	
            Senior Living
            

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Adopting Technology to Manage Staffing Shortages
	Ensuring Quality and Compliance
	Improving Your Financial Health
	Increasing Your Occupancy
	Providing the Best Experience
	Simplify Medication Order Management



          
	
            Providers
            

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Hospitals & Health Systems
	ACOs & Risk Bearing Providers


          
	
            Health Plans
          
	                            
              Hospital Associations
          
	
              Health Information Exchange (HIE)
          
	
              Federal Government
          
	                            
              State Government
          
	
              Life Sciences
          
	
              CCRC
          
	
              Pharmacy
          
	
              Group Home
          
	
            Marketplace & Partnerships

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Marketplace
	Pharmacy and Diagnostics
	Developer Portal
	Apply for Partnership

          




      
	
        
          Products and Services
        

        

  Open menu
  
    
            
      
        
          
          
        
      

    
  


        

        	
            Skilled Nursing

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Skilled Nursing Core Platform
	Integrated Medication Management for Skilled Nursing
	Secure Conversations
	Performance Insights
	Infection Prevention & Control (IPC)
	Skin & Wound
	Automated Care Messaging
	CRM
	Companion
	Connected Care Center
	Eligibility Verification
	Integrated Direct Messaging
	PDPM Coach
	Virtual Health
	Practitioner Engagement
	Care Insights
	Market Insights
	Document Manager
	Nursing Advantage
	Point of Care (POC)
	eMAR
	Nutrition Management
	Connect
	eINTERACT
	General Ledger/Accounts Payable
	Lab & Imaging


          
	
            Senior Living

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Automated Care Messaging
	Companion
	Connected Care Center
	CRM
	Document Manager
	Eligibility Verification
	General Ledger/Accounts Payable
	Infection Prevention & Control (IPC)
	Pharmacy Connect for Senior Living
	Nutrition Management
	Point of Care (POC)
	Practitioner Engagement
	QuickMAR
	Secure Conversations
	Senior Living Core Platform
	Skin & Wound


          
	
            Hospital & Health Systems

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Emergency Department Optimization
	PAC Network Management
	Intelligent Transitions


          
	
            ACO & Risk Bearing Providers

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	PAC Network Management
	Value Based Care for ACOs


          
	
            Health Plans

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Care & Utilization Optimization
	Member Activity Visibility
	Quality & Coding Management
	Value Based Care for Health Plans


          
	
            Government

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Emergency Preparedness and Response
	Community Health


          
	
            CCRC

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Automated Care Messaging


          
	
            Pharmacy

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	eMAR
	Integrated Medication Management (Skilled Nursing)
	Integrated Medication Management (Senior Living)
	Pharmacy Connect
	QuickMAR


          
	
            Group Home

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	QuickMAR


          



        	Accounts Receivable Resolution Service


      
	
        
          Resources
        

        

  Open menu
  
    
            
      
        
          
          
        
      

    
  


        	
            Blog

          
	
            Resource Center

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  

            

            	Skilled Nursing Resources
	Senior Living Resources
	Acute Care Resources


          
	Training
	Events and Webinars
	Customer Stories
	Pulse Customer Community
	Technical Specifications
	Canadian Billing Enhancements
	
            Brands
            

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Collective Medical
	Audacious Inquiry


          



      
	
        
          Company
        

        

  Open menu
  
    
            
      
        
          
          
        
      

    
  


        	
            About Us

            

  Open menu
  
    
            
      
        
          
          
        
      

    
  


            	Executive Team
	Board of Directors
	Awards and Recognition


          
	Careers
	Contact Us
	Newsroom
	Partner Exchange
	Academic Alliance
	Certifications
	Costs
	PointClickCare Shop



      


  
  


  
  	Request a Demo
	Customer Support



  




						

  	
                
            Why PointClickCare
               
        
        
                            
                                    
                                                               
                    


                                            
                        
                            Why PointClickCare

                            
                            
                                
                                                                
                                                                                                  
                                                                                
                                        Empower. Connect. Advance.


                                        Become a part of North America’s most comprehensive care collaboration network. 
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                                        We’re helping eliminate blindspots in healthcare to enable seamless care transitions. 
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Introducing Pharmacy Connect
Built for Senior Living Communities




Streamlined, simple, safe medication order management!
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          Opportunity is Knocking

The healthcare industry is on the verge of an information breakthrough. Patient data and insights are more accessible than ever, bringing an end to compromised health and unnecessary risk resulting from a lack of coordination across providers and place.

It’s time for better collaboration, communication, and coordination across the healthcare network.
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						Cloud-based Healthcare Software, Inspiring Confidence for All
						
													

												
						Optimize your business with a single cloud-based platform that connects your care, services, and financial operations. 

												
							Why Choose PointClickCare
						

											

			


							
				

						
		

	

	
	


	








  
  
  
    
      
        
          Let’s dive into the deep end of the four most important areas of your business that can be impacted by the right technology
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              Transitions of Care
        

      
              Integrated care coordination isn’t a dream. It can become your reality when patient data is accessible and actionable. Break down data silos across community-based healthcare and get a complete picture of your patient. It’s time to rest easier knowing your patient journeys are smooth and safe.
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              Better Outcomes
        

      
              Connecting care teams with the right data is a game changer. Relationships between acute and post-acute partners strengthen, care outcomes improve, case management is scalable, and operating in a high-performance preferred partner network becomes second nature.
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              Financial Health
        

      
              Simply put, without the right data you can’t be accurately reimbursed for the quality care you provide. Connect your care delivery and billing teams with healthcare’s most advanced cloud-based software to shorten your revenue cycle, close business months faster than ever, and improve your bottom line.
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              Fostering Innovation
        

      
              Technology is transforming the future of healthcare and we are leading the charge. We’re doubling down on innovation, and investing in brave new ideas to improve care for our most vulnerable – and the healthcare ecosystem that serves them. Join us. Become a change-maker and help solve some of healthcare’s biggest challenges.
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                        Standardization to predictability, having that proactive intelligence-that’s the way you digitally transform your organization. That’s the way you win under PDPM.                      

    
                      
                        
                          Jason Dugenio, Chief Information Officer                          

                          
                            Bridgeway Senior Healthcare                          
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                        I’m confident PointClickCare has our back when it comes to PDPM                      

    
                      
                        
                          Doug Owens, Chief Information Officer                          

                          
                            Prestige Care                          
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                        PointClickCare has amazed me in many ways. It has made our facility a better facility and we are giving better quality of care to our residents.                      

    
                      
                        
                          Penny Brant, Administrator                          

                          
                            Will-O-Bell Nursing Home                          
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                        The PointClickCare product will make your business run more smoothly and it will be a better operation moving forward.                      

    
                      
                        
                          Greg Von Arx, CEO                          

                          
                            Recover Health Inc.                          
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